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Your Health. Your Choice. Our Mission.
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Member Relations Department & & Bi{REP

We are health care professionals who are here
to help you understand your medical system
and your benefits. We are fluent in Cantonese,
Mandarin, English, and other local dialects.
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We can help you with:
EEIRFBIER: We Can Help You! & {R!

’:lndlng A Doctor Address ﬁ%ﬂgﬂ¥h¥ﬂ§:

%;ﬁgﬁrﬁ%i 823 Jackson Street.

Understanding Your Health Plan Benefits ~ >2" Tencisco, CA94133

T RBRERET Office Hours M2 BSRS :

Questions About Your Medical Bill Monday to Friday #—Z=i8H

B2 pRAE BS 25 5 8:30am - 5:00pm

Translation Services Hot Line ZA4RE5E : 415-590-7418
BEEHENERTS Languages :55:

Scheduling Medical Appointments Cantonese EEE:EE Toishanese &LUEE
B RAIBTELY Mandarin &5&:% English =58

Patient Experience Surveys XFREEE AL

Every year Asian American Medical Group (AAMG) conducts a patient experience survey

between January and March. You may receive a survey letter or phone call during this time. Your
feedback allows AAMG to continually improve our services and quality of care.

BEETREEE AAMGHEETE1 AEIRHRMNGERITIREMEERE. TR, BRI
RRESRAENEHEHER. EHREFEERMANGNIERBMEEEE,

If you have any questions, please contact our Member Relations Department at (415) 590-7418 or visit
our office at 823 Jackson St., San Francisco, CA 94133,

MEEHEMAHER, FEERMNESRFREIFIESE(415)-590-74188 BT FIRIHI A ZEMNES23 Jackson
St., San Francisco, CA 94133,

www.AAMGDoctors.com



Health Education Workshops 2FRZE L{Eh

Chinese Newcomers Service Center North Beach Library
Time: 1:30 PM - 3:00PM Time: 1:00 PM - 2:00PM
777 Stockton St. # 108 SF, CA 94108 850 Columbus Ave., SF, CA 94133

Understanding Cholesterol FEB Understanding Diabetes

B E S B AR AT PR s

Learn how a healthy diet and regular 28th Unmanaged diabetes can lead to

exercise can effectively lower cholesterol long-term complications. Learn how

levels and associated risks. to manage your diabetes through diet

T R A E B B A T AR and exercise.
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Falls and Exercises ISR

4 EI7ERE BN R FERS B ,

Falls can threaten seniors' safety and APR Understanding Asthma

independence. It is important to be SR R N2 M

aware of their risks and prevention. Asthma management and education

HKEREZEEFEANL2NEIIE. 1R can help people lead normal, active

=EEERH, TERREEEREER. lives.

Understanding Kid Di EZimEY E IR E A AR B A IE

naerstanding Kianey bisease w REIEEAE,
BRAEE s

Chronic kidney disease (CKD) can lead to MAY Understanding Dementia

many complications, including high blood imaspps o e
SUEEEUITE, G, el npenl P EmiE: Lifestyle changes including regular

1BHER (CKD) Bl EMBEBHERIE, exercise and being social can help
BiEE0E, g, &S, MAK ease the symptoms of dementia.
9, —EER2EEMISMERFE! FEEEEEETNE, GERERES
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FREE EXERCISE CLASSES at Chinatown YMCA* .
AR S e R EEHEE Learn about Heart Failure

s IR

1 ZUMBAER | Every Monday ZEH—, 1 PM - 2 PM People with conditions such as

2 YOGA Hiffi | Every Tuesday EE2HZ, 11 AM - 12 AM hypertgnsm, d|ab(.ete.s,. ame coronary
heart disease are significantly at risk

3 WATERFIT 7k b8 | Every Thursday 2 H#iH, 9 AM - 10 AM of heart failure.

4 TAICHI XiB | Every Friday E2H#3H, 1:30 PM - 3:30 PM %ﬁ%m?f R RAE LRSS

- o EEORRIBAIEE,

*for Anthem Medicare patients only RIRE+FEXRGE

Space is limited! Please call AAMG Member Relations to RSVP at (415) 590-7418.
BEERMR! FHERAAAMGE BIRFEEP (415)590-7418FELE 500

(415) 590-7418



Cholesterol is a wax-like substance that your
body needs to build cells. However, having too
much cholesterol can be a problem for the body,
so it is important to maintain the right balance in
cholesterol. Cholesterol plays a few essential
roles in our body, such as building healthy cell
membranes,  producing  hormones, and
synthesizing vitamin D. Nevertheless, high levels
of cholesterol may lead to build up of plaque,
which is related to coronary heart disease, heart
attack and/or stroke.

removes excess
cholesterol in the arteries.

Bad Cholesterol (LDL) builds up cholesterol in
the arteries.

How To Lower Cholesterol?

Lifestyle changes and modifications in your diet
can help lower your cholesterol. Consume foods
rich in fiber and Omega-3 like oatmeal and fish.
Eat foods that raise your HDL cholesterol and
lower your LDL cholesterol. Refrain from eating
foods with high saturated fats like red meat and
full fat dairy products. Exercising at least 30
minutes a day can help you lose weight and
reduce your cholesterol. Consult your doctor and
learn about what other changes you can make to
lower your cholesterol.

diabetes educator.

Esther Situ, RD, CDE, MBA
Health Education Manager
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Esther has directed the health education team here at AAMG since
January 2017 as a compassionate registered dietitian and a certified

H2017F18%&E, EstherfiGEEAAMGHERATER, tE—&
2EZOREME RN, RFEE—2RENEKREEE,



5 TIPS on How To Start The New Year Healthy
B i AN Rl R e (R AT SE B SE IR

@ Drink eight cups of water a day to stay
hydrated!& X8/ \ MK LURF B RERI7K S !

Get your daily intake of Vitamin D by sitting in the sun for 30 minutes.
Don't forget to wear sunscreen!

BERBIETI0DENImES HEERDHEZRBANE, ST EHRER!

wfe, Doctors recommend a minimum of 30 minutes of exercise per day!
BEERBXREDEHN 0D E!

Zz Improve your daily functioning skills by getting 7-9 hours of sleep per night!
z SRR 7-9E)\ R, EIREENEEEERT!

i Remember to relax and give yourself a break. You deserve it!
sERE—T, HEC—HKRERHE. BERFESR!

Visit our website and YouTube page for various resources on over 30 health topics!

A BRMNMEENYouTube BHE, ENBRB0ZSEEREENIEER!

Health education topics include:

A EEOE: Reading Nutrition Labels
) | BB
Asthma symptoms N\ . x g -’.Il— ,"._.i
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Asthma  Atrial Fibrillation Cancer  Cholesterol Reading Nutrition !_EIF!E|5 -
=45 OEEEE) B IEERE SR T2DM Talk (5) | Kristin Won...
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J Workshops & Seminars s&EE

/ Health Education Videos @R &5k

\/ One-on-One Counseling & Coaching —¥—mE=kEHE
visit our Health A

Education website! ['ata
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Cal-Fresh

The Calfresh program provides nutrition assistance 2zl Dl ey e 1k

for low income households. We can help you apply e Does anyone in your household have a

. : social security number?
in-person or online.

e |s your monthly income before taxes
We recommend making an appointment with the less than the amount allowed?

Member Relations department at (415) 590-7418.
If you answered YES to both questions, you

What to bring to your appointment: may qualify for CalFresh.

If you answered NO, you may still qualify

e |dentification Card
for CalFresh. There are special rules for

* Bank Statement households that have people who are over
e Relevant Bills (Medication, Water, Gas, etc.) 60, disabled and immigrants,
Reference: https://www.cdss.ca.gov/food-nutrition/calfresh Reference: http://mycalfresh.org/the-basics/

?‘--—
-
Bow

Extra Help Program

If you have Medicare, but not Medi-cal, you may be
eligible for Medicare’s Part D Extra Help Program. This
program assists people with low income or no income to
pay for prescription medication costs. We encourage you

to apply because not all income and resources count

towards determining your eligibility.

Extra Help May Be Available If You Are: With income less than | With resources less than
Single 2019 = $18,735 2019 = $14,390
Married (living with spouse and no other dependents) 2019 = $25,365 2019 = $28,720

If you qualify for Medicare's Extra Help Program, you will have:
» Lower copayment/coinsurance for prescriptions e No Coverage Gap
e Lower monthly plan premium for prescription drugs e No Part D late enrollment penalty

Reference: https://www.medicare.gov/your-medicare-costs/get-help-paying-costs/find-your-level-of-extra-help-part-d

www.AAMGDoctors.com
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Reference: https://www.cdss.ca.gov/food-nutrition/calfresh Reference: http://mycalfresh.org/the-basics/
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Reference: https://www.medicare.gov/your-medicare-costs/get-help-paying-costs/find-your-level-of-extra-help-part-d

(415) 590-7418




Timely Access of Care MEFHEFEIRIZAE

Asian American Medical Group (AAMG) is dedicated to providing you the health care
you deserve. If you need to see a doctor, we recommend calling the doctor's office to
schedule an appointment. If your preferred appointment time is not available, you

should receive an appointment within these time frames:

EE%EJ?EI (AAMG) BN AEIREBENERRE, NMREFEEEE, RfIEREK

BELRHRG, EREENBESEMAEMANZRERRER, UELHE EAIRFRERMER
,D\E’J%J%Fn'i%o NRREEEENTRARRE, HfITURFREETU TRETEPREITENR
HFBRs ] -

Appointment Type Time Frame

Urgent Care - prior Authorization required

BNA RS AEEETNEIBERE

Urgent Care - prior Authorization not required

BNFEFAREENTNEREERT

Non-urgent appointments with a primary care physician
FRMNIFERINELE

Non-urgent appointments with a specialist
RNERIEE

Non-urgent mental health appointment

AR T2 BERSHEIEREE

Ancillary appointments (labs, x-rays, etc)

RNIFRSWENER. 2K, XE. TRSEMERA RS

96 hours//|\Ef

48 hours//\FF

10 business days/T{EX

15 business days/T{FX

10 business days/T{EX

15 business days/T{EX

If you have any questions, please contact our Member Relations Department at (415)
590-7418 or visit our office at 823 Jackson St., San Francisco, CA 94133.

NEFREAEN, RSP S SRIAREFIESE(415)590-74188 RIsHFLFIRV QA E itk
823 Jackson St., San Francisco, CA 94133,



Recent Events
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AAMG offers weekly health education
workshops to members of the community.
To the left is our registered dietitian and
AAMG health education manager, Esther
Situ, giving a presentation on hypertension!

ZnBFEPOVRERERERIT(FhatERNT
R. EEHNRRMANBRRASHEETDEES
s EEENTEERAN S M ERRYER A,

To celebrate the 2019 Mid-Autumn festival,
our Outreach team invited community
seniors to have fun together by watching a
classic asian film while enjoying moon cake
and dim sum. We had a turn out of over
200 people!

%%*RZOWEEPMEE HFIBVSNRER PR T
HEEEZ—REE I B IZE50F
BB, EESREEEBEIE200A2/M!
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AAMG promotes healthy eating and
physical activity . Our doctors visit elderly
homes and senior day cares to provide
health education on how to lead a healthy
lifestyle. To the left, we have Internal
Medicine Specialist, Sai-Sun Ho, giving a
presentation on high blood pressure.

EnRREEEERRRRNED, KFIVE
FERDEARDEABFEROLAL T B
EREERFENEZEE, LENZHMANRN
BER, MHREE, B MEBEE,

Would you like to collaborate with AAMG? Lets talk! Contact our Outreach Team at (415) 590 - 7416.
RRRIRSE R BEEEGIFIS? RIS MIIMNEEF, B5E: (415) 590-7416,



News & Updates BBHTE 5 e e

change their lives forever.

There is no such thing as a
“safe” or “safer” tobacco product.

Our efforts on promoting No on Prop C was an

Addiction. Brain d. Lung di

overwhelming success! More than 78% of voters voted No

on Prop C. This means that current city laws will remain in
place banning vape products that are not approved by the
Food and Drug Administration (FDA). This measure
prohibits the sale of vapor products to minors under the
age of 21, the marketing of vapor products to minors, and
require all retailers to have a bi-annual training for their

employees on electronic cigarettes regulations.

KT RCERNEZIEEA. BB
78%ERAET R T CER. BERARMMA ,
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AAMG congratulates Man-Kit Leung, M.D. on
being elected Chairperson of the Board of
Trustees at Saint Francis Memorial Hospital!

%E@gﬁl%\%:é@j’f?ﬁ@i#\ea
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www.AAMGDoctors.com




g Wu Lee Quock Clinic

1044 Taraval Street
W L @‘ San Francisco, CA 94116

Tel: (415) 516-3808

Wu Lee Quock Clinic is a primary care clinic for
adults and children. We are located in Sunset and
easily accessible by car and Muni.

Open Mon - Fri, 9:00AM -5:00PM

AFBHERERANAN RENKEBESFT.
IR B%EE, RAENLARBEMUNERES S EIE,

EH—ZFEHH, 9:00AM -5:00PM

AAMG welcomes these physicians to our medical group!

SEan B EAAZIEND LU RN BefFI Bl P ey B8 £ !

Charles Moser, M.D. Samuel Young, M.D.
Internal Medicine & HIV Medicine Gynecology (4@#h)
(N R ERRES) 101 S San Mateo Dr. Ste 111,

AAMG 1199 Bush St., Ste 400 AAMG San Mateo, CA 94401
s 7= Be g = B San Francisco, CA 94109 P il Tel: 415-921-8210
Tel: 415-921-8210

Mark Savant, M.D. | A Michael Schrader, M.D.

Internal Medicine (PI%}) ' Internal Medicine (P9#l)
1 Shrader St., Ste 500 i’ 1199 Bush St,, Ste 400
San Francisco, CA 94117 : San Francisco, CA 94109

Tel: 415-387-8031 - : Tel: 415-921-8210

Andrew Wang, M.D.

Internal Medicine (PI&}) '”;8{9“3' (';Aegtlﬂgte (?9;54)
1 Shrader St., Ste 550 yae >t, >te

San Francisco, CA 94117 AAMG SanTFT.aLCEC;%Ci;:g 33
Tel: 415-387-8031 ETEHEE el ato-/ /-

Gene Kim, M.D.

(415) 590-7418
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Member Relations
823 Jackson St.
San Francisco, CA 94133
Tel: (415) 590-7418

AAMG Community Activities
S B ESREE RS

We offer:
e
e Free Health Workshops S &{#5E T {Eth

e Free Senior Home Activities B R EZ XK ELE)

e Free Prenatal and Postnatal Events & EmIREZ TIEH A

Don't see a workshop you are interested in? Give us your feedback on what events

you'd like to see. ;R BIRZREEHESN? RIIKFIEE(RGREEEIRIEE,

Contact the Outreach Supervisor, Fiona Chen at 415-590-7416 if you are interested
in participating!
NRBEBSHE, FHEINEEED, Fiona Chen E5E: 415-590-7416.





